Birthday Parties
Frequently Asked Questions
At Marion Bowland , we provide the fun and clean up the mess!
When booking your birthday party ask staff about all the extras we offer with birthday packages, such as Ice Cream Cakes
extra games, unlimited drink refills and parents bowling, you can also ask about party invitations for your guests
Can I bring in my own food?
No, at Marion Bowland we request that no outside food is brought into the centre. You can, however, bring in your own
birthday cake ($5 cakeage fee) and some party gift bags if you wish unless there are specific dietary requirements. If you
have a guest with special dietary requirements, allergies etc, please discuss this with staff prior to the date and we will do
our best to suit their needs.
Can we get a party room?
We cannot guarantee a party room due to the large volume of parties we may have on the day. If you have a specific
reason for needing a party room, for example children with disabilities, we can note this in the booking. Also if you are going
to have a large group joining the party but not part of the package, other parents or family members etc, please let us
know ahead of time so we can reserve an extra table for you. You can however decorate your table in any way you wish.

On the day of your party:
Once everyone has arrived take the kids up to the Front Desk, this is where they will have their food order taken, be given
shoes and will be set up with a lane to bowl. This is also the best time to discuss with staff what size ball is best for your guests
to use, how to get ramps for the kids to use and how to pay. If you have brought in a birthday cake that needs to be kept
refrigerated this is a good time to pass it onto staff. At Marion Bowland we have an automatic bumper system that allows
the bumpers to go up or down depending on who has requested them so.
How do the children get their food/drinks?
The games are timed and the food will be cooked as soon as possible to the finish time of the last game.
When your party guests are ready for a drink they can bring up their cups to the café and either help themselves to an
Icee Frozen Drink (children under ten may need to be supervised with this) or they can ask for a post-mix soft-drink.
What if someone doesn’t drink the frozen or soft-drinks?
They can swap their drink for a pop-top Juice, some water or a cordial drink.
Are refills included in the basic birthday package?
No, the basic package only includes one drink per person. A single refill can be purchased at an extra $2.00 per person or
Bottomless drinks (unlimited refills) for $3.00 per person.
Can we eat before our game?
Yes you can but this needs to be discussed with staff when you are booking your party. Tell your guests to arrive fifteen
minutes before your party is due to start so we can take their food orders and cook their food as early as possible. Please
understand that food may take longer due to other parties eating.
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